
If an earthquake or other natural hazard event damaged your home before 1 July 2024, 
NHC is guided by the EQC Act in how it manages your claim. We can cover repairs or 
replacements to a standard that make that part of your home as similar as possible to its 
original condition.

The repairs do not need to be to be to the same level as a new house built by modern 
standards, but rather to the same level as your home’s original standard.  Repairs 
also need to comply with the current Building Code and any other relevant building 
legislation.

The cost of these repairs is known as replacement value. The EQC Act defines this as the 
cost to repair the building ‘to a condition substantially the same as, but not better or 
more extensive than, its condition when it was new.’

Sometimes a home has both natural hazard damage and damage from other causes, 
such as wear and tear or poor construction. In these cases, we can only pay for repairs 
needed for natural hazard damage, not the other work required. 

We can only provide cover to the amount specified in the EQC Act. At the time of the 
Canterbury earthquake sequence, this was $100,000 plus GST.

We need evidence the damage you are claiming for was caused by a natural hazard 
event, such as the Canterbury earthquakes, so you’ll need an expert to:

•	 assess the damage and confirm whether it was caused by a natural hazard event, and

•	 provide a report that sets out the repairs needed to achieve replacement value, and 
the cost of those repairs.

For more information about expert reports and the information they need to contain, 
see the Obtaining expert reports for a Canterbury claim factsheet. 

Understanding replacement value  
for EQC Act claims

Repairing earthquake damage to ‘when new’ condition

Expert reports are critical

This fact sheet explains replacement value as it applies to cover under the 
Earthquake Commission Act 1993 (EQC Act). It also explains the limits on what we 
can cover when your home has damage from other causes as well.

https://www.naturalhazards.govt.nz/assets/Publications-Resources/Insurance-related/Factsheet.Obtaining.expert.reports.for.a.Canterbury.claim.pdf


Identifying earthquake damage can be difficult

Repairs must comply with the Building Code

In some areas of a house, it can be particularly difficult to assess what is and is not 
earthquake damage, particularly if there is more than one cause of damage.

For example:

Exterior cladding

Damage could be caused by earthquake and/or weathertightness 
issues (‘leaky buildings’). Because of the building’s age or 
construction, it may also have general deterioration such as rot, 
water, or borer damage.

Foundations 

Damage could be caused by earthquake and/or construction-related 
issues. For example, some foundations built around the late 1800s 
to early 1900s had significant quantities of stones included in the 
cement mix, often referred to as ‘rubble foundations’. 

Roofing

Damage could be caused by earthquake and/or incorrect installation, 
such as where gaps in the flashing let water in. The roof may also not 
have been adequately maintained, or the roofing product may have 
reached the end of its expected lifespan.   

For these kinds of issues, it can take time for us to consider your expert’s advice and the 
cover available under the EQC Act. 

Sometimes repairing earthquake damage to your home also requires additional work to 
comply with the Building Code. That additional work is not covered under the EQC Act 
as it’s not earthquake damage. 

In that situation, we provide you with a cash settlement to repair the earthquake 
damage.  It’s then up to you to do the other work in a way that complies with the 
Building Code. 

It’s important that you use the cash settlement towards the earthquake repair, 
otherwise it can affect future natural hazards cover for your home.



•	 Visit www.naturalhazards.govt.nz

•	 Call 0800 DAMAGE (0800 326 243) 

•	 Write to Natural Hazards Commission Toka Tū Ake 
via info@naturalhazards.govt.nz or PO Box 311, 
Wellington, 6140 

For more information 
If English is not your first language you can 
ask us for an interpreter, at no cost to you, by 
calling Natural Hazards Commission Toka Tū 
Ake on 0800 DAMAGE (0800 326 243) or request 
a translated version.

Possible scenarios

Scenario 1 – earthquake damage that can be repaired on its own 

The roof of a property has been identified as having some earthquake damage that 
can be repaired without the need to replace the entire roof. 

The repairs can be completed without needing to meet the current Building  
Code requirements, provided the roof is not made less compliant than it was prior  
to the damage. 

In this scenario, we would cover the costs of performing the repair up to the cap, 
which was $100,000 plus GST at the time of the Canterbury earthquakes.

Scenario 2 – earthquake damage where the homeowner needs to 
arrange additional work  

The overall cladding system at a home is defective because of construction issues, 
borer or rot. Only one panel has earthquake damage, and it needs to be replaced 
because it cannot be repaired. 

It’s not possible to replace only the damaged panel, because the Building Code 
requires the whole cladding system to be replaced. 

Under the EQC Act, we cover the cost of replacing the one earthquake-damaged 
panel. In this case, we would provide a cash settlement, which should be used 
towards the repair of the rest of the cladding.  

http://www.naturalhazards.govt.nz
mailto:info%40naturalhazards.govt.nz?subject=

